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Working together

INTRODUCTION
Welcome to the Southport Business against Crime
network. The network is an integral part of the service
offer provided by Southport Business Improvement
District (BID) to all levy payers located in the BID area.

The aims of the network are
to:

- Improve safety and security
in public places and the retail
environment.

- Provide Southport town
centre / BID area with a link
radio connecting members to
each other, local police and
Sefton Council’s CCTV
operation.

- Collate and share
information including
providing regular intelligence
reports that identifies and
warns members about active
offenders and their
criminality.

-Exclude target offenders
from all member premises
including shops and places of
entertainment.

- Support of Merseyside Police

- Free training for staff on
radio protocols

Together we can work
together to help combat
crimes against businesses and
petty crime within our town
centre

To find out more information,
get more involved or get
support with any issues,
please call us on 01704
538382

Hugh Evans
CEO, SouthportBID

The network provides the
following benefits:

- A state of the art password
protected intranet providing
accurate and up-to-date
intelligence and data images
of offenders

-  Increased profitability by
reducing crime, stock loss,
and anti-social behaviour

- Target hardening of the
most prevalent offenders by
way of exclusion notices

- Regular newsletters and
intelligence reports



Making a call and ending a call

To make a call
Using the radio call button press the large button on the side of the radio.  A call tone will be heard by
all users (normally two beeps). Wait for this tone to end then start to transmit. Transmit your
information keeping it at all times precise and relevant.
Release the button when you have transmitted your message.

To receive a call
When receiving a call you will initially hear a call tone (normally two beeps). Wait for the caller to
start the message, the caller will state who the message is for, it may be an all-users message or
specific to a location being entered or approached by an individual concerned. It is important to
listen either way as the information and description may become relevant later.

Confirmed / Negative     -        Yes / No
Go Ahead                           -        Pass Message
Roger                                  -         Message received and understood
Over                                   -          Transmission ends
Stand By                            -         Busy will transmit when free.
Assistance Required      -          Attendance required at location for
support

RADIO PROTOCOLS

Information Control

The success of any radio link relies on the users
only using the system for relevant and precise
information. All users should discourage banter
and general chitchat. The following examples of
radio etiquette should be applied to ensure
professional conduct at all times.

Example message to all users

Press call button wait for tone to finish, “CCTV to
all stations stand by for observations.”
Three seconds is sufficient to wait, “Leaving Lord
Street towards Portland Street group of four
white males wearing ………” Give the most
obvious bits of description e.g., yellow shirt with
polka dots. Remember end the call with “over”
when the message is complete.

Example message to particular call sign

Press call button wait for tone to finish,
“CCTV to Primark”

The caller will wait for the call sign stated to
respond then transmit follow on message.

All users should sign on at the start of duty
and this example should be used, “Your Call
sign to any station could I have a radio check
please,”

Certain users will become the regular
response sites for the sign on messages and
should reply with “Good morning, afternoon
or evening call sign you are loud and clear” or
if it is not ask them to repeat call sign again.
This practice ensures all users know who is
on the link at any time.



Using the radio call button press the large button on the side of the radio.  A call tone will be heard by

Caller ID

Anyone transmitting will be identifiable from
his or her caller id number that is listed on the
radio call sign sheet.

Stun and Revive

Each radio can be stunned to be inoperable in
the event of loss or theft if the equipment is
switched on. This alone safeguards the link
and prevents us from having to retune the
whole frequency. Radios can also be stunned
if they are misused on a regular basis.

The quality of information and the
effectiveness of radios lie solely with
the individuals using the equipment.

Emergency Call Button

Each radio has the ability for a user to summon emergency help.  To activate press and hold the red
button.  This will then acknowledge to the police and CCTV which user is having an emergency.

On activation the LED Screen will display an ‘E’ and the I.D of the radio activating call.  The
emergency button must only be used in situations where the following occurs:

• A direct and immediate threat to the physical safety of staff, customers.
• Physical confrontation is taking place
• Emergency evacuation of an immediate area normally instructed by the emergency services.

Please note if the button is pressed and no information is forthcoming from the user it should be
regarded as an immediate assistance situation.

If the button is activated accidentally please acknowledge the mistake to avoid an unnecessary
response.  The Emergency button is not a replacement service for calling 999.

The role of the Police and CCTV

The Police and CCTV operators are not governed
nor instructed to monitor any town centre radio
users.  However, they are supplied with
equipment to facilitate monitoring when they
have resources available.

Please remember that the Police and CCTV
operators have to prioritise any response in
accordance with their own internal procedures.





It is vital the equipment is maintained in accordance with the
manufacturer’s recommendations. The radio is durable but not
indestructible, like all equipment it needs a degree of care. We have

compiled a do and don’t list to assist you in maintaining your radio.

Ensure the equipment is secure on
your person at all times.  If a leather
belt clip has been supplied please

Reporting faults

Before reporting faults on equipment please ensure the
following checks are made.

●Has the radio been charged? Try another user’s battery
to clarify

● Is the radio switched on? Check display if blank it is not
on or battery is flat.

● Are you in a poor reception area?
● Is your Antenna damaged or loose from connection?

Carefully unscrew the Antenna and reattach.
●Which colour is the light on your charger? If no light then

check mains is turned on.

Having gone through the check list you still have a problem
contact Apex who will replace the radio for repair the next day.

The radio will be inspected by an engineer should the fault
prove to be through misuse or neglect the repair cost will be
invoiced to the business concerned. All other times there will be
no cost to members.

Equipment
Maintenance

 Avoid damaging the LED

Inform Apex
immediately if the
radio is lost or stolen.
This is imperative for
the integrity of the
system.

Damage the antenna

Carry the radio by the Antenna this will
over time break the thread and ultimately
you will lose signal to transmit.

Report any fault at the earliest
convenience

Ensure  the radio is properly sited
in its charger at the end of shift
with the radio in its OFF position

Keep your radio dust
free to prevent the
microphone clogging.
 Wipe over on a regular
basis with a dry cloth

Leave the radio on whilst charging this will
reduce the life span of the battery

Use the radio as a weapon no matter
what the situation



● On the Navigation Ribbon, hover
your mouse over Galleries

● Select a Gallery from the list that
appears

● You can then browse the Gallery.
Click the blue Printable PDF button
to view the Gallery as a PDF. This will
open as a new browser tab or
window.

Unknown or 'ID Sought'
Offenders have been reported

but not yet identified. Your
eNewsletter will display

images of the latest ID Sought
Offenders. You should

regularly check this section to
see if you are able to identify
any individuals for the benefit

of your Partnership.

CRIME
REPORTING &
DISC Database and intranet for safer

communities

To View Galleries

To Browse Offenders

1. On the Navigation Ribbon, hover
your mouse over browse offenders

2. Select either Known Offenders or
Unidentified Offenders

3.  You will see a list of all the Offenders
in the selected  category who are
currently on your website. You can
scroll  down this list to view them all, or
use the available filters to view only a
subset of them. Click on an Offender's
name to  view their profile page, which
includes summaries of any published
Incidents they have been involved in.



As a Member of your DISC website, you can submit
information about local low-level crime for the benefit of other
users. There are buttons across the top of every page for each
of the three types of report (Note: Damage, Graffiti, etc
Reports may not be enabled on your site. In this case, only the
first two buttons will be displayed)

● Incident Reports provide information about a particular incident, such
as an instance of violence or theft.

● Intelligence Reports provide information regarding an Offender that
isn't linked to a particular incident - for instance a new image, last known
location, aliases, known associates or a change of address.

● Damage, Graffiti, etc Reports provide information about vandalism or
damage to public property.

If you know the name or
unique Offender

reference number of the
person you're looking for,
enter it in the Search box

at the top right of the
page. Otherwise, You can
use the filters at the top of
the results to narrow your

selection.

If you can't find the
Offender on the

website click on the
link under 'Can't Find

an Individual?' to
submit a report for a

new Offender.

● From any page, click on
Submit an Incident Report.

● You will see a list of all the
Known Offenders currently
listed on your DISC website.
Locate the Offender who
you wish to submit a report
regarding, and click Submit
an Incident Report.

● This page shows the
Offender’s profile, with
information on any prior
Incidents, along with a form
allowing you submit a new
Incident Report.

● Enter the details of the new
Incident in the form
provided. Required fields
are marked with an asterisk.

● Click Submit Incident
Report

● From any page, click on
Submit an Intelligence
Report

● You will see a list of all the
Offenders currently
present on your DISC site.
Locate the Offender who
you wish to submit a
report regarding, and click
Submit Intelligence
Report.

● This will take you to a page
that displays the
Offender's profile details,
together with a form
which you can use to
submit your Intelligence
Report.

● Enter the new Intelligence
in the form provided.
Required fields are marked
with an asterisk.

● Click Submit Intelligence
Report.

● From any page, click
Report Damage, Graffiti,
etc.

● Enter the details of the
damage or vandalism in
the form provided.

● Click Send Report.

INCIDENT REPORT DAMAGE & GRAFFITIINTELLIGENCE
REPORT



What should be reported?

●Any crime or attempted crime against
any member business or its staff in or
near the business premises

●Any instance of anti-social behaviour in
or near the business premises

●Sightings of person(s) known or
believed to be involved in offending
behaviour

●Any breach of an exclusion, anti-social
behaviour order (ASBO), acceptable
behaviour contract (ABC) or bail
conditions

● Any other relevant and appropriate

Reporting an
incident

● Any other relevant and appropriate
information from within or near the
area of operation as defined by the
partnership

DVD/Video evidence CCTV DVDs or tapes
can be used by police and the partnership
as evidence.  In the event that an incident
is recorded, please alert your local police
contact to the existence of such evidence

so that it can be retained for later use.

Data accuracy Remember to include as
much detail as possible on the incident

form, but ensure that it is accurate so that
positive identification of individuals or

events can be made.



A target criminal is identified as a person whose behaviour is persistently criminal or anti-social
and will include:

● A person who is known, from reliable information, to be actively involved in committing or
attempting to commit crime or anti-social behaviour in or near the operational area.

● person who has been convicted within the previous 12 months of a criminal offence.

● A person living in or around the City of York area who has been convicted within the
previous 12 months of a criminal offence.

● Any person who has been served with an exclusion notice preventing him/her from entering
any member premises.

● A person who is on bail for any criminal offence.

● A person subject to an anti-social behaviour order (ASBO) or acceptable behaviour contract
(ABC).

Handling images
& CCTV footage

 ALWAYS
● If you require to print off images

for your store, ensure these are
stored where the public cannot
access them.

● Please ensure that staff have
secure access to these images.

● Treat all images as confidential in
line with the partnership data
integrity agreement

● Always store images in a locked
cabinet/drawer when premises are
unattended

NEVER
●Make any images available to

people/organisations who are
not members of the
partnership (other than
police)

●  Display images where the
public or other persons can
see it



Protect your
property & stock

SMART WATER

Southport BID has negotiated a special
discount for BID levy payers on once of
SmartWater's core retail protection
products.
SmartWater has  created a wide range of
crime reduction programmes that uses
cutting edge forensic coding technology to
reduce crimes such as burglary, robbery,
vandalism, trespass and metal theft.
The company is making available one of
its core bespoke retail protection products
to BID levy payers at a special discounted
price.

Smartwater is an internationally operating crime fighting and crime prevention
company with an established track record for detecting and deterring criminal
activity.

They have created a wide range of crime reduction programmes that use their
cutting edge forensic coding technology to reduce crimes such as burglary,
vandalism, trespass and metal theft, achieving major and proven success.

The pack includes:
● 50ml of SmartWater solution (covers

a minimum of 200 assets),
● 150 Tamper evident stickers
● 10 Window stickers
● 50 Property labels
● 2 x A5 Corex boards
● 2 x A5 Window Stickers
● Applicator
● Registration form and application

guidelines
The product would normally cost £165 per
year but the BID has secured a generous
discounted price of £99 in the first year
and then £75 per year onwards.





SOUTHPORT BID
Promenade, 

Southport, PR9 0DZ.
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info@southportbid.com

www.southportbid.com


